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1.0cHOBHBIE TPEOOBAHUS K OKA3aHUI0 CUTYAIIMOHHOM MOMOIIH.

Jlns obecnieyeHurst AOCTyIMa MHBAIWIaM (HapaBHE C JAPYTUMHU JIFOJAbMU) K
COIMAIbHO-3HAYMMBIM O0BEKTaM, HEOOXOJAMMO OKa3blBaTh CUTYaIIMOHHYIO
MOMOIIh B 3aBUCUMOCTH OT BUJIa M BBIPAXKEHHOCTH HMMEIOIIETOCS Y MHBAJIN]IA
HapyIIEHUs 30POBbSI.

B cootBerctBum ¢ I[IpaBunamu obecrieueHus: TOCTYITHOCTH JIJIsi HHBAJIMIOB
OOBEKTOB COIMAILHOM, TPAHCIIOPTHOM M MPOU3BOJCTBEHHONW WHQGPACTPYKTYPHI,
TPAHCHOPTHBIX CPENCTB M OKA3BIBAEMBIX YCITYT, OLIEHKH YPOBHS UX JIOCTYIHOCTH,
YTBEPKJIEHHBIMU nocTaHoBIeHHEeM CoBeta MunuctpoB Pecriybnuku benapych ot
21.11.2022 Ne 796 «O06 oOecneyeHUHU JOCTYIHON Cpeabl IS HHBAIWIOBY,
CUTYallMOHHAsl TOMOIL — 3TO COINPOBOXKJIEHUE HHBAIUJOB, HE HMEIOIIUX
BO3MOXHOCTH CAMOCTOSITEJIbHOTO TIEPEIBIKEHUSI 1 OPUEHTUPOBAHKS, U OKa3aHHE
UM TIOMOIIM TIPH HAXO0XKICHWH Ha OOBEKTaX, WCIOJB30BAHUU TPAHCIIOPTHBIX
CPEACTB B IIENISAX MPEOOJICHUSI 0apbepoB, MEMIAIOIIMX JOCTYIy K OOBEKTaM U
MOJIYYEHHIO YCIYT, OKa3bIBAEMbIX HACEJIICHUIO, HAPABHE C JIPYTUMU JIULIAMHU.

OxazaHue  CUTYallMOHHOM  TIOMOIIM  OCYIIECTBISIETCS  pabOTHHKAMU
OpraHv3alMl, OKa3bIBAOUIMX YCIYTM HACEICHUIO, WHBAIMIAM, HE HMEIOLIM
BO3MOXHOCTU  CaMOCTOSITEJIBHOTO ~ TEPEABMKCHUSI U OPUEHTHUPOBAHMS,
HE3aBUCUMO OT 00ECTICUeHUS JOCTYITHOCTH OOBEKTa.

OxkazaHve CHUTYallUOHHOW TOMOIIM OOECIeYMBACTCS TOCJE MOJyYCHHS
COTJIacHsI MHBAIUJIA.

[Tpu oxa3aHWM CUTYAITMOHHOM MTOMOIIN 00ECTICYMBAIOTCS:

YTOYHEHHE Y MHBAKA XapakTepa u 00beMa He0OXOJUMON CUTYaIlHOHHOM
MTOMOIIY TI0O BO3MOYKHOCTH JIO MOCEIICHHS 00BEKTA,;

YTOYHEHHE XapakTepa M 00beMa HEOOXOIMMOM CHUTYaIlMOHHOW ITOMOIIIH,
MopsAJIKa €€ OKa3aHWs HEMOCPEJACTBEHHO WHBAIMIY IMPHU TOCEIICHUU OOBEKTa,
WCIOJIb30BAHKE aYANOICCKPUTIIIUY;

MCIOJIb30BAHUE ACCUCTUBHBIX YCTPOUCTB U TEXHOJIOTUH, BKIIHOYAs! KOCTHLIH,
XOJIyHKH, Kpeciaa-KOJISICKH, MPUCIIOCOOJEHUSI JUIsl OCYLIECTBJICHUSI CaHUTapHO-
TMTMEHUYECKUX MPOLEAYD, KaTAIKU U UHBIE ACCUCTUBHBIE YCTPOMCTBA,

oOpallieHre HeTIOCPEICTBEHHO K MHBAIMTY.



2.00mme dTHYECKHE HOPMbI M MPABUJIA NMPHU OOIEHUH C JIOJAbMH C
HHBAJINAHOCTBIO.

[Ipu  B3auMoAeHCTBUM C MHBaIUAAMU  JOJDKHBI  COOJIIOAATHCS
oOl1enpU3HaHHbIC HPABCTBEHHO-TIPABOBBIC MPUHLIUIIBI OOIIIeHUS:
YBAKUTEJIBHOCTh, TYMAaHHOCTh, BEXJIMBOCTb, HEpasrjallleHUEe MEIUIIMHCKOM
TaliHbl, KOH(UJACHIMAIBLHOCTh, HEBMEIIATEILCTBO B c(epy JHUYHOU >KUZHU
rpakJIaHNHa, TpeobIialaHue UHIUBUAYAIBHOTO MOIX0/1a K YEJIOBEKY.

[Ipu pasroBope ¢ MHBAIMIOM OOpaIIaThCsl HETOCPEACTBEHHO K HEMY, a
HE K CONPOBOXIAKOMIEMY WM IEPEBOJUHUKY >KECTOBOIO SI3bIKa, KOTOPbIE
MPUCYTCTBYIOT IIPU Pa3roBOpE.

IIpy 3HAKOMCTBE C YEJIOBEKOM C MHBAIHUIHOCTBIO, BIIOJHE €CTECTBEHHO
MOXAaTh €My PYKY: JIaKe T€, KOMY TPYJIHO JBUTaTh PYKOW WM KTO MOJIb3yETCS
MPOTE30M, BIIOJIHE MOTYT IMOXaTh PYKy — IpaByl WU JIEBYIO, YTO BIIOJIHE
JOTTyCTUMO.

[Ipy BcTpede C YEIOBEKOM C HapyIICHUSMU 3pPEHUS O00s3aTEIbHO
MPEACTABIISIIOTCA BCe NpHUCYTCTBYomMe. Ecnu obmas Oecema B rpymme, He
3a0bIBaTh MOSICHATH, K KOMY B JaHHBIM MOMEHT OOpaIiarTcs.

B ciyuae npennioxeHus: moMOIIM HEOOXOAUMO OXKHUIATh MOKA €€ MPUMYT,
a 3aTeM MOMHTEPECOBATHCS, UTO U KaK JIENIATh.

K pebenky gomyctumo oOpamniatbCs 0 UMEHHU, K B3pOCIOMY — IO UMEHU
U OTYECTBY;, TOBOPUTH C YEJIOBEKOM C HWHBAJIUIHOCTHIO HYXHO OOBIYHBIM
rOJIOCOM M S3BIKOM (TOJIBKO B Clydae OOIIEHUSI CO CJIA0OCTBIIIAIINM, MOXKHO
YBEIIMYUTh TPOMKOCTbh, @ C UHBAJIMIOM C HAPYIICHUSIMH YMCTBEHHOTO Pa3BUTHUS
— TIEpPEeUTH Ha OOIIeHHE Ha SCHOM s3bike). OOpamaTbcs K HUM 110 UMEHU U Ha
ThI, TOJIBKO B CIy4ae 3HaKOMCTBA.

[Ipu pasroBope ¢ 4eIOBEKOM, HCIBITHIBAIOIMIUM TPYIHOCTH B OOIICHUH,
CJIyllIaTh €ro BHUMaTeIbHO. HeoOXoauMo OBITh TEpIEIUBBIM, HE MOMNPABISATH,
He nepeOuBaTh €ro U He JOTOBapUBATh 3a HETO.

N30erath KOH(IUKTHBIX CUTyaluil. BHUMaTenpHO ciyliaTh 4eaoBeKa C
WHBAJIMJHOCTBIO W CTapaThCs CIbIIIATh €ro. PeryiaupoBaTh COOCTBEHHBIC
SMOLMM, BO3HHUKAIOIIME B  Tmpolecce B3auMmojenctBua.  Craparbes
[IMBWJIN30BAHO MPOTUBOCTOSITH MaHUMyIHpoBaHHI0. OOecrneunBaTh BBICOKYIO
KYJbTYpY U 3TUKY B3aUMOOTHOIIECHUM.

3. OcHOBHbIE KaTeropuM HMHBAJWIAOB, HYXIAONUXCA B
CUTYAaLUMOHHOH MOMOILIU

C ydeToM HUMEIOMMXCS HapylmieHUu QyHKUMM opraHusma, JdIl C
WHBAJIMJIHOCTBIO MOKHO OOBEIUHUTH B TPYIIIhI:

-JIUIIa C HApYIICHUSIMH (PYHKIIUH OMOPHO-/IBUTATEILHOTO anmapara;

-JIUIA C HAPYIICHUSIMH 3PEHUS;

-JIWIIA C HAPYILIEHUEM CIYyXa;

-JIWIlA C OTPAHUYEHUSIMUA B OOLIEHUH U KOHTPOJIE 32 CBOUM MOBEJICHUEM;



-IMlla C  KOTHUTUBHBIMU  (MHTEJUIEKTyaJIbHBIMH, YMCTBEHHBIMHU)
HapyLICHUSIMU;

-JIALA C TSHKEIBIMU HAPYIICHUSIMU PEUH.

Jluma ¢ JABUraTeJbHbIMH HAPYUIEHUSIMM — JIMIQ, HWMEIOIIUE
3a00J1€BaHUsI OTOPHO-/IBUTATEILHOTO anmapara U (WIM) HEPBHOM CHUCTEMBI,
COMPOBOKIAOIITUECS HapyIICHUIMU CTATOAMHAMHYECKUX byHKIMH
(nBuraTenbHbIX (YHKIUWA TOJIOBBI, TYJOBHUINA, KOHEYHOCTEH, CTATHKH,
KOOpJMHALIMM JBWKEHUW W Jp.) U TEPEABUTAIONINECS C HCIOJIb30BAHUEM
Kpeca-KOJSICKA, C TOMOUIBI0 CHEUUANBbHBIX MPUCIOCOONCHUN ISl XOAbObI
(KOCTBUTH, TPOCTU Pa3IUYHOM CIIOKHOCTH), a Takke 0e3 HCIOJb30BaHUs
ACCHUCTHUBHBIX YCTPOWCTB U IIPUCIIOCOOJICHUI;

Jiua ¢ HapymieHHuSIMU 3PeHHUsl OTHOCATCS K JIMI[AM C CEHCOPHBIMU
HapymeHussMu. K 3Toil kaTeropuu TpakJlaH OTHOCSTCA JIMIA, WMEIOIIUE
pa3lIMuHbIe COYETAHUSI CEHCOPHBIX HAPYIICHUM: TMOJIHOE€ HAPYIICHUE 3PEHUS
(abcosroTHas 17RI0 MpaKkTU4YeCKast CJIENoTa), NepeIBUTAL0IIUECS
NPEUMYIIECTBEHHO C TIOMOINBI0 TPOCTH, COOAKU-TIOBOMABIPS, YEIIOBEKa-
MOBOJABIPS WJIM ACCUCTEHTA; YACTUYHOE HapylleHWEe 3peHus (craboBUICHUE),
MEPEIBUTAIOIIMECS U OPUCHTUPYIOIIUECS, KAK MPABUIIO, CAMOCTOSITEIBHO;

Jluma ¢ HapymieHHWeM CJIyXa OTHOCATCS K JIMIIAM C CEHCOPHBIMH
HapymeHussMu. K 3Toil kaTeropuu rpaxiaaH OTHOCSTCS TakXXe JIMIa, UMEIOIIUE
pa3IMUHbIC COUETAHUSI CEHCOPHBIX HAPYIIECHUN: MOJHOE OTCYTCTBUE CIIyXa C
HapylICHUEM pPEYHu, YaCTUYHOE HapYIICHUE CIyXa, COXPAHUBIIHUE pEyYb B TOU
WJIM UHOM CTENEHU; Pa3IMUYHbIE COYETAHUSI CECHCOPHBIX HAPYIICHUN U PEYEBBIX
HapyUICHHM;

Jlua ¢ KOrHUTHMBHBIMH (HHTE/LUIEKTYaJbHBIMH, YMCTBEHHBIMH)
HAPYIIEHUSIMH — DTO JIMIA, UMEIOIINE HApPYIIEHUsS WHTEJUIEKTa, BbBICIINUX
MCUXUYECKUX TMPOIECCOB (MBINUICHUS, MMaMSTH, BOCHPHUSATHUS, BHUMAaHUS),
UCIIBITHIBAIOIIME TPYJAHOCTH B OPHUEHTAIMU Ha OOBEKTE, BHIPAXKEHUU CBOMX
noTpeOHOCTEH, BEepOAIbHON KOMMYHUKAIIMM, TMOHUMAHUUA OOJIBIIMX OO0BEMOB
uH(popmMaIuu, BKIOUYas YCI0BUS U TIOPSIIOK MIPEAOCTaBICHUS YCITYT;

Jluma ¢ THaKeNbIMH HAPYUICHUSIMH PeYM — 3TO JIMIA, UMEIOIINE
HapylIeHUsT MUCbMEHHONW W YCTHOW peuH, MPOSIBISIONIMECS B pacrmaje yxke
CIOXKHUBIICHCS KaK MUCbMEHHOW, TAaK W YCTHOM pPE€YH,  PACCTPOUCTBAX
rojioco00pa3oBaHusl, aApTUKYJISIIUH, 3BYKOITPOU3HOUIECHHUSI, TEMIIA U TJIABHOCTH
peuu, JIEKCUYECKUX M IpaMMaTHYECKUX HAPYIICHUSAX, TPYIHOCTSIX MOCTPOCHUS
CBSI3HOTO BBICKA3bIBAHMS, HEJIOCTATOUYHOCTH (POHEMATUUECKOTO BOCIIPHUSTHSA,
cnenuduyeckux aedeKkTax mucbMa U 4TeHUSI.

Jluma ¢ orpaHuyeHMsIMH B OOIIEHMM H KOHTpOJie 3a CBOUM
NMoBeJIeHHeM — 3TO JIMIA C PACCTPONCTBAMU ayTUCTUUECKOTO CIIEKTpa.

4.CutyallMOHHAsl IOMOLIb UHBAJIHMIAM PA3JIMYHbIX KATEropui

4.1. Cumyayuonnas nomowib UHEANUOAM C HAPYUWIEHUAMU QYHKUUIL
ONOPHO-06U2aAmMeENIbHO20 annapama (UHBAIUO NEPedsULAemcsa HA KONACKe, C



HOMOWbIO CREYUATLHBIX RPUCHOCOOIEHUTL 011 X00b0bl (KOCMbLIU, MPOCMU
Pa3nuUHOIl CI0HCHOCMU)).

OcHoeHble nompedHOCIU TUY, C 08U2AMETbHBIMU HAPYULEHUAMU:

MOMOIIb MTPU BXOJIE B 3/IaHUE U BBIXOJE U3 3aHU,

MOMOIIb TIPHU MEPEBUKEHUU T10 3/IaHUIO,

MOMOIIb MIPY COCTABJICHUU MTMCbMEHHBIX 00paIlleHH (JOKyMEHTOB),
MOMOIIIb MTPU CaMOOOCTYKUBaHUH.

OmeemcmeeHHblIl 3a OP2AHU3AYUIO OKA3AHUA CUMYAUUOHHOU HOMOWU
UHEAIUOAM C HAPYUIEHUAMU (YHKYUI ONOPHO-08U2AMETIbHOZ0 AnRaApama.
BBIXOJIUT Ha YJIUILY;
y3HaeT LIeJb MOCEIICHUS;

YTOYHSIET B KAKOW MOMOIIM HYK/Ia€TCS TPAXK/IaHUH;

OKa3bIBAET MOMOIIb MPU BXO/IE B 37]aHUE, OTKPHIBACT BXOAHBIC IBEPH;
COOOIIaeT PYKOBOACTBY YUPEXKIECHHUS O TOCEIICHUU YApeKICHUS
IPKJIAHMHOM C OTPAaHUYCHUEM TEePE/IBUKECHUS,

€CJIM TOJIy4aTellb KOPPEKIIMOHHO-00pa30BaTENbHBIX YCIYT MPEaBAPUTEIHHO
3amucaH, COMPOBOXKIAET 0 KaOuHeTa (PyKOBOIUTENS, CIICIUATIUCTA);

npu oOpamieHnn 0e€3 3amucH, COOOIIaeT CHeUaIncTaM O TMoJydaTee
KOPPEKIIMOHHO-00pa30BaTEIbHBIX YCIYT, COMNPOBOXKAAET B KaOWHET IS
penieHus Bonpoca;

IpU pACMOJIOKEHUM KaOWMHEeTa Ha 2 »JdTakXe U Bbllle HWHOOPMUPYET
PYKOBOJUTENA (CIEIMAINCTa) O HEOOXOJUMOCTH BhIXO/1a Ha 1 3Tax 3/1aHuUS;
MOMOTAET 3aMOJHUTh HEOOXOIUMBIE TOKYMEHTHI;

OKa3bIBAE€T MOMOIIb MPHU MOCEIICHUU TyaleTa 10 BXOJAHOW JIBEpU B TyalleT,
OTKPBIBACT U 3aKPHIBACT ABEPh;

OKa3bIBAET MOMOIIb MPU BBIXOE U3 YUPEKICHUS,

Ilpu oowenuu c aWOLMU, UCNLIMBIGAIOWUMU MPYOHOCHU RPU
nepeosuIceHun Heo0Xo0UMO NOMHUMDb:

JIto60e nHaMBHUIyaIbHOE TEXHUUECKOE CPEACTBO peadbuinTaiuu (TpoCTH,
KOCTBUIM, XOJyHKH, KPECJIO-KOJISICKAa U T.[.) — 3TO COOCTBEHHOCTb U AJIEMEHT
JMYHOTO MPOCTPAHCTBA YEJIOBEKA; HE HY)KHO OpaTh 3TH CPEACTBa, epeMeliaTh
UX W T.OI., HE TMOJYyYHMB Ha TO PAa3pPEUICHUS CO CTOPOHBI YEJIOBEKA C
WHBAJIUJIHOCTBIO.

Heobxomumo Bcerma cmopamvBaTth, HY)KHa JIM TOMOIb, MPEKIE YeM
okazaTh ee. Ecnu mpemiokeHre 0 MOMOIIM MPUHSITO, HEOOXOIUMO CIIPOCHUTD,
YTO HY>KHO JIeJIaTh, U 3aTE€M YETKO CJICIOBATh MHCTPYKIIUSIM.

Ecniu mnonyueHo paspelieHue TmepeiaBuUraTh KOJSCKY, HEOOXOIUMO
CHayaJla KaTuTh ee MeieHHo. Kossicka ObIcTpo HaOHMpaeT CKOPOCTb, U
HEOXHUJAHHBIA TOJMYOK MOXET MPHUBECTH K IMOTepe paBHOBecus. Hemnbss
00JI0KaYMBATHCSI HA HEE, MOATAIKUBATh HOTaMU 0€3 pa3perieHusl.



Heobxomumo Bcerma yOexaarbcsi B JOCTYIIHOCTH MeECT, KyJa
3aIJTAaHUPOBAHO TOCEHIEHUE, Y3HaBaTh, KaKU€ MOTYT BO3HUKHYTHb MPOOJIEMBI
Wi 0apbephl U KaK UX MOKHO YCTPaHUTh.

Ecnu cyiiecTByIoT apXuTeKTypHbIe Oapbephl (HalpuMep, JIECTHUIIA WU
Oop/top), cieayer MpeaynpeanuTh O HUX, YTOOBI YEIOBEK MMEN BO3MOXHOCTh
3apaHee CIUIaHUPOBaTh CBOM MApLIPYT.

Ecnu  BO3MOXHO, clielyeT pacHojOXHUThCA TakK, 4YTOOBl JIMIA
oOmaromuxcs (B TOM 4YHCIE 4elOBeKa Ha KOJIACKE) OKa3alucCh Ha OJHOM
YpOBHE, HAllpUMEp, CECTh PSJAOM Ha CTYJ, YTOOBI YEJIOBEKY Ha KOJISICKE He
MPUILUIOCH 3aMPOKHUIBIBATH TOJIOBY (3TO HEYIOOHO, W MPU HEKOTOPHIX BUIAX
HapYLICHUH HEBO3MOKHO).

[Ipy BBIMOJIHEHUU OOBIYHBIX JEUCTBUN MO CAMOOOCITYKUBAHUIO, JIFOIU C
HapylIeHUsIMU (YHKIIUM BEPXHUX KOHEUHOCTEM, KaK MPaBWIO, HUCHOJb3YIOT
UMEIOIIMECS] BO3MOXKHOCTH BEPXHUX KOHEYHOCTEN MO0 UX KYJIbTEH, TPOTE30B,
a TAKXKe MOJIb3YIOTCS CIIEHUAIbHBIMU TEXHUUECKUMHU CPEJICTBAMHU, HACATKAMU U
1p.; OpU OTCYTCTBUU PYK WM 3HAYUTEIbHO BBIPAXKEHHOM HAPYUIEHUH HX
GbyHKIMI HEpeaKO MPUCITOCAOIUBAIOTCA BBIMOIHATE OOBIYHBIC [IJISI BEPXHHUX
KOHEYHOCTEH (YHKIIMM HIDKHHUMH KOHEUHOCTSMH, pToM. BaxkHo mpu
B3aMMOJICUCTBUUA C YEJIOBEKOM C HHBAIUJIHOCTBIO B TAKUX CIy4asix, HE
CMYIIasiChb, BOCHPUHUMATh OTH JECUCTBUA KaK €CTECTBEHHBIC. 370pOBasCh,
3HAKOMSICh C YEJIOBEKOM C MOPAXKEHUEM BEPXHUX KOHEYHOCTEH MPHUEMIIEMO
M0XkAaTh PYKY, BOCIOJIb30BABIIUCh €TI0 COXPAHHOW PYyKOU (MpaBOM WUIIU JIEBOW)
100 JEHCTBYIOIIUM IMPOTE30M.

4.2. Cumyayuonnas nomMouib UHEAIUOAM C HAPYUIEHUAMU 3PEHUA

OcHoeHnvle nompedHOCMU TUY, C HAPYULEHUAMU 3PEHUA:

MOMOIUIb MTPU BXOJIE B 3/IaHUE U BBIXOJE U3 3aHU,

MOMOIIIb ITPY OPUEHTALIMKU BHYTPH 3JIaHUS,

MOMOIIb MTPY COCTABJICHUHU MMCbMEHHBIX 00paIlleHHl (JOKyMEHTOB),
MIOMOIIIb TTPY CaMOOOCTYKUBaHUH.

OmeemcmeeHnHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU ROMOWU
UHBAIUOAM C HAPYUIEHUAMU 3PDEHUA
BCTpPEYACT MOCETUTEIIS B COJTHIIE3ANUTHBIX OYKaX U ¢ OEJION TPOCTHIO HA YIIUIIE
(Ha BXOJI€ B 3/1aHUE);
y3HAET 1eJIb TOCEUIEHUS;
npejyiaracT moMoIllb;
€CJIM TIOCETUTEIb COTJIAIIACTCsl Ha OKa3aHUE TTOMOIIH, TO OTKPHIBAET BXOIHBIC
JIBEPU;

MIOMOTaeT BOWTHU B 3/]aHUE;

€CIM TOJIyyaTelb YCIYr MPEIBAPUTENIBHO 3allKCaH, COMPOBOXKIAET JI0
kabuHeTa,

NPEUIOKUB TPAXKIAHUHY C HAPYUICHUSIMU 3PEHUSI B3SIThCS  3a JIOKOTh WIIH
npeamnsieybe, He 3a0bIB TOMHTEPECOBATHCS, C KAKOW CTOPOHBI MY JIyUIlle UJITH;



npu oOpamieHHMH ©Oe3 3amucH, COoOOLIaeT CHEUUANIMCTy O TOoJydaTele
YCIIyT; COIPOBOXAAET B KAOMHET JJIs1 PEILIEHUsI BOIIPOCa;

0 HEOOXOJUMOCTH OKAa3blBA€T MOMOIIb NPU OPUEHTALMM B KaOWHETE; MpH
HEOOXOJMMOCTH  KOHCYJIbTAIlMM  JAPYroro  CHEIHUAINCTa  COMPOBOXKIAET
noJrydatessl YCIyT B MEPe/IBIKEHUN MO0 KaOMHeTaM, Mpeasiaras rpakJIaHuHy C
HApYIICHUSIMU 3PEHUS B3STh €r0 3a PYKY IOBBIIIE JIOKTS JUIsl TOTO, YTOOBI BO
BpeMSl ABMKCHHS TPAXKIAHUH C HAPYIICHUSIMHU 3peHUs ObLT Ha MOJIIara no3aau
HEro;

Ipy HEOOXOAMMOCTH 3HAKOMHUT CO BCEMHU HAAMMUCSIMHU B YUPEKIECHUH, B TOM
yuciie OOBSACHSAET O HAaJUYMM HAJIUCEH, BBINOJIHEHHBIX PENbeQHO-TOUEUHBIM
mpudTom bpaiins;

IpenocTaBisieT WHPOPMALUIO TPaXKIAHUHY C HapYIICHUSMU 3pEHHS B
JOCTYITHOM JU1sl HETO (hopme;

IpY HEOOXOMMOCTH OKa3bIBAET IMOMOIIb MPH MOCEIICHUN TyayleTa 10 BXOHOU
JIBEPH B TYaJIET;

B KaOMHETE OKa3bIBACT MOMOILb B OPUEHTALIUY;

IIOMOTaeT 3al0JHUTh HEOOXOJUMBbIE TOKYMEHTHI;

COINPOBOXKIAET TpaKJaHWHA C HapyLIEHHWEM 3pEHUs K BBIXOJY; OKAa3bIBAaeT
HOMOLIb IPU BBIXOJIE U3 YUPEKICHUS.

Ilpu obwenuu c 1100bMu ¢ HAPYUWIEHUAMU 3PEHUA Clledyen ROMHUMDb:

O HeoOxoauMocTH 0003HaUUTh (haKT OOpalIeHUs! K HE3pAYEMY YEJIOBEKY,
HaIlpuMep, MPOCTO JOTPOHYBIIKCH J0 €ro Iieya U (Wid) Ha3BaB ero (eciu
U3BECTHO UMS M OTYECTBO), a TAK)KE MPEAJIOKUTH CBOIO TOMOIIIb.

[Tomoiias K He3psyeMy YeNOBEKY, HY)KHO 00s3aTelIbHO Ha3BaTh ce0s U
IPEJICTaBUTh APYIHMX COOECEAHHKOB, a TAaK)K€ OCTaJbHBIX MPHUCYTCTBYIOIIMX
(mpu HEOOXOJUMOCTH, YTOYHUTH HE TOJBKO HMEHa, HO U JOJIKHOCTH,
HaMepeHusi, 1eau oOpamieHus). [lpu skenmaHuM mMoOXaTh PyKy, HEOOXOIUMO
ckazatb 00 3ToMm. Ecnum HeoOXoAuMMO 3aBEpIIMTh pPa3roBOp, OTOWUTHU OT
HEBUJSIIIETO Y€JI0BEKa, HYKHO MPEAYIPEAUTh €ro 00 STOM.

[Ipy BO3HHKHOBEHHUH MPOOJIEMbI B OKa3aHUM MOMOIIY HEBUISIIEMY
YeJIOBEKY, CTOUT CIPOCUTh €ro O XapakTepe MNOMOUIM U, HE CMYIIasCh,
HOMPOCUTh TIOJICKa3aTh, KaK €€ OKa3aTh, JHOO MPUIIacUTh KOMIETEHTHOTO
COTPYJHUKA JIsl OKa3aHHS TAKOM MOMOIIIH.

Ecnu He3psumii 4yenoBeK BBIpAa3Ui TOTOBHOCTh MPHHITH IOMOIIb U
HY)KJAeTCsi B CONPOBOXKIEHWHW, HYKHO  TPEIJIOKUTH €My  B3ATh
COIPOBOXKIAIONIETO 332 PYKYy (HalpuMep, COTHYB PYKY B JIOKTE, MPEIJIOKUTH
WHBAJMIY JIEPKAaThCsl 32 HEE BBINIC JIOKTS, 32 MPEAIJIeYbe U ABUTATHCS UYyTh
M03aM COMPOBOXKIAIOMIETO (MPEANOUTUTENBHO). [Ipr BCcTpeue mpencTaBuThbes
nepBbIM. [IpencTasiss yenoBeka ¢ HApyIICHUEM 3peHUs (MM 3pEHUs U CIyXa)
YelloBeKy 0e3 yKa3aHHBIX HapyIlIeHUH, U Ha0OOpOT, ClenyeT COPUEHTUPOBATH
€ro B CTOPOHY COOECeIHUKA, Ha3BaTh Ce0s U IPYTHX.



[Ipennaras momouIs, BCTaTh C MPOTHUBONOJIOKHON CTOPOHBI OT PYKH C
TPOCTBIO U JaTh BO3MOKHOCTb HE3PSIUEMY UEJIOBEKY B3ATh BAC MOJ PYKY.

[Ipennaras He3psiueMy 4YEJIOBEKY CECTb, HE HY)KHO yCaXMBaTh €ro, a
HalpaBUTh pPYKy Ha COUHKY CTyJla WIM NOAJOKOTHUK. He BoauTh 10
MOBEPXHOCTU €r0 PyKOW, a JaTh BO3MOKHOCTb CBOOOJHO MOTPOraTh MpPEaMET.
Ecnu Bac mompocuiy momMoub B3SITh KaKOM-TO MPEAMET, HE CIEAYET TSIHYTh
KHCTh YEJIOBEKA C HAPYUICHHUSIMU 3pEHUS K IPEIMETY U OpaTh €ro pykKou 3TOT
peaMer.

Ocy1ecTBIsis HOMOUIb, CIEAYET HAIPABIISATh YEIOBEKa, HE CTUCKUBAS €r0
PYKY, UATH B OOBIYHOM TEMIIE, HE XBaTaTh YEJIOBEKA C HApPYIICHUEM 3PEHUS U
HE «TalIUTh» €ro 3a co00H.

Cnenyer ommcarb KpaTrko, rae Bbl HaxoauTech. llpeaynpexnars o
NPENSTCTBUSIX: CTYNEHAX, JIyXKaX, SsMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.

He ocraBnsTh uyenoBeka ¢ HapylIEHHWEM 3pEHUS B  OTKPBITOM
npocTpaHcTBe, He mnpeaynpeauB. [Ipu yxoae HEOOXOOMMO MPUBECTH €ro K
OpUEHTHUPY (HampuMmep, K MECTY OXHAaHUs), IAe OH OyAeT 4yBCTBOBaTh ceOs
Oomee 3aUIIEHHO U YBEPEHHO.

He cnenyer nepememiate mMe0Oenb, TOKYMEHTbl U JIpyrue OOBEKTHI, HE
npenynpeauB 00 3TOM, HE OCTaBIISATh ABEPU MOTYOTKPBITHIMH.

[Ipy HEOOXOAMMOCTH MPOYECTh YTO-IMOO HE3PSAYEMY UEIOBEKY,
rOBOPUTH HEOOXOIUMO HOPMAJILHBIM T'OJIOCOM U HE MPOMYCKaTh MH(OPMALHUIO.

Ecnu 3T0 BaXHBIN JOKYMEHT, HE HYKHO JJ11 YO€IUTEIbHOCTH JaBaTh €ro
notporatk. [Ipu 3TOoM He 3amMeHsiiTe yTeHHME mepeckazoM. Korma He3psuuu
YeJIOBEK JOJDKEH MOJNUcaTh JOKYMEHT, MpOYUTalTE €ero o0sA3aTeiabHo.
MHBanMAHOCT, HE OCBOOOXKIAET CIIENOTO YeJOBEKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIICHHOW JOKYMEHTOM.

Bcerna HeoOXxoauMo o00palmiatbCsi HEMOCPEACTBEHHO K HE3pAYEeMY
YeJIOBEKY, a HE K €r0 3psSYeMy KOMIIAHbOHY.

Korga npoucxonut oOlieHHe ¢ TPYNIoOW HE3pSUUX JIOAEH, HE CleIyeT
3a0bIBaTh KaXXIblil pa3 Ha3blBaTh TOTO, K KoMy oOpamaerech, Jaubo
IPUTPArUBaThCS K HUM.

N3beraiite pacmiabBYATBIX OMNpPEACNEHUA W HWHCTPYKIMH, KOTOpbIE
OOBIYHO COMPOBOXKAAIOTCS JKECTAMHU.

[Ipu nepemenieHnu HyKHO MPEAYNPEaUTh COOECETHHKA.

[Ipu o6uieHNU BNOJIHE HOPMAJIBHO YIOTPEOJISATH CJIOBO «CMOTPETh». s
HE3pAYETO YEJIOBEKA 3TO O3HAYAET «BHUAECTh PyKAMM», OCS3aTh.

[Ipu cnycke wiM moabeMe MO CTyNEeHbKaM HEOO0XOJUMO MepeMeniaTh
HE3pAYEro MEePIeHIUKYIIPHO K HUM, MIEPEIBUTasiCh, HE JIETaTh PHIBKOB, PE3KUX
JIBUOKCHUM.

4.3 Cumyayuonnas noMouib UHEAIUOAM C HAPYUIEHUEM CIIYXA

OcHoeHnvle nompedHOCIMU TUY, C HAPYUIEHUEM CYXA:

MOMOIIIb NPY BXOJ€ B 37JaHUE U BBIXOJIE U3 3/1aHUs (IIPU HEOOXOJUMOCTH),



MIOMOIIb TPY OPUEHTAIIMUA BHYTPH 31aHUS,
MTOMOIITH TIPH COCTABJICHUH TMCbMEHHBIX 00paIlleHni (JIOKYMEHTOB).

s ui ¢ HapyLIEHUWEM CilyXa CUTyallMOHHAasl MOMOIb 3aKJIF0YaeTCsl B
MOMOIIM  CYpAONEPEBOAUYMKA WM CHEHUAINUCTa, OOYUYEHHOTO OCHOBaM
YKECTOBOU peuu, IpU OOIICHUU U COMPOBOXKICHUU IpakJaHUHA 0 TEPPUTOPUU
U 3JIaHUI0 YUPEKICHUS.

YuuteiBas OTCYTCTBHE CYpJONEPEBOJUMKA W TMPU YCIOBUM, UTO
CYypJIONIEPEBOIUUK HE COMPOBOXKIAACT JIULO C HAPYIIECHUEM CIyXa, COTPYAHUKHU
NPEAOCTABIAIOT  MH(OpMAIMI0  TrpakAaHWUHY C  HapyIIGHHEM  Ciyxa
MMHUCHbMEHHBIM CIIOCOOOM.

OmeemcmeeHHblil 3a OP2AHUZAUUIO OKA3AHUA CUMYAUUOHHOU NOMOULU
UHBAIUOAM C HAPYUIEHUEM CIYXA.

YBUAEB MOCETUTEIISI C HAPYILICHUEM CITyXa, U3BICHSIONIETOCS C MOMOIIbIO
’K€CTOBOTO SI3bIKA, W MCHBITHIBAIOIIETO TPYAHOCTH IIPU BXO/JIE€ B 3/1aHUE:
YTOYHSET B JOCTYITHOM JJIS JIMIIA C HApYIIEHHUEM ciayXa hopMe, B KaKOM
MIOMOIIIM OH HYKIAETCS U 1[eJIb MOCEIICHUS;
coo0I1aeT pyKOBOJICTBY O ITOCEIICHUH KJIMEHTA C HApPYIICHUEM CITyXa,
€CJIM TIOJTy4aTelb YCIyT MpeIBapUTEIBLHO 3alIMCaH, COMMPOBOXKIACT 10 KaOnHeTa
PYKOBOJIUTENS (CHEUATUCTA);

MPEOCTABIACT HEO0OXOMUMYI0 HMHGOPMALUI0 TpaxIaHWHY C HapylIeHUEM
ciyXa B JOCTYITHOM JJ1sl Hero (hopMme;

IIpYU HEOOXOIMMOCTH 3HAKOMHUT CO BCEMH HAJIMUCIMU B YUPEKJICHUU,
3HAKOMHT C MUCbMEHHON MH(pOpMaIueid 0 IpOBOAUMBIX B YUPEIKICHUH
00pa3oBaHUs MEPONPUSITHSIX;

pu oOpaIIeHnn 0e3 3auch, COO0IAeT PYKOBOAUTEIO (CIIEIIUATNCTaM) O
mojydaresie yCiyT, COIPOBOXKAACT B KAOMHET ISl PEIICHUS BOTIPOCa;
OKa3bIBAET MTOMOIIb B 3aMIOJTHEHUU JIOKYMEHTOB;

110 OKOHYAHUHU MOCEIICHUS YUPEKICHUS COMTPOBOKIACT MOTyUYaTeNss yCIyT J0
BBIXO/1a;

OKa3bIBAET MOMOIIb IMPU BBIXOJIE U3 YUPEKICHUS 00pa30BaHUS.

Ilpu obwenuu c ruyamu ¢ HapyuieHuem cayxa HeodXo0uUmMo NOMHUMDb:

CyllecTByeT HECKOJIbKO THUIOB W CTeNeHeW IiyXxoTel. HexkoTopeie He
CHBIIIAT WM HE BOCIIPUHUMAIOT YCTHYIO p€4b M MOTYT pa3roBapuBaTh TOJBKO
Ha >XKECTOBOM sI3bIKe. J[pyrue MoryT ciblliaTh, HO BOCIPUHUMAIOT OT/AC/IbHBIC
3ByKU HemnpaBuibHO. C HUMHU HYXHO TOBOPUTH HEMHOTO TpOMYE M YeTue
0OBIYHOTO, MOI0Upast MOAXOAIINN YPOBEHb IPOMKOCTH. HekoTophie yTpaTuiu
CIIOCOOHOCTH BOCIIPMHUMATh BBICOKHE YACTOThI — pa3roBaprBasi ¢ HUMH, HY>KHO
JIUIITB CHU3UTH BBICOTY Trosioca. C KeM-TO ONTUMAaJIeH METOJ 3anmucoK. Eciu BbI
HE 3HaeTe, KaKkOMW CIoco0 MpeAnovecTb, MOCTAPAUTECh y3HATh 3TO y CaMOTro
rryxoro. Ecid BO3HUKAIOT MpoOjieMbl B YCTHOM OOIIEHUH, MPEIIOKHUTE
COOECeTHUKY HCIOJIb30BaTh JPYyroM cmocod — Hamucath, HamedaraTb. He



ropopute: «JlagHo, 3TO HeBaxHO...». HeobOxomumocTu HalTH MecTo, IAe
BIIMSIHUE MTOCTOPOHHUX IIYMOB UJIM Pa3roBOPOB JAPYTHUX JIIOJEH MUHUMAIBHO.

UtoObl TIIyXOM WM CIa0OCHbIIIAMUN COOCCeTHUK JIydIlle ITOHSLI,
pasroBapuBas C HUM, CMOTPUTE MPSIMO HA HEro, 4TOObl OH OJHOBPEMEHHO
BUJIEJT Ballle JIUIO (TyObl) U «CIbIIAD pedb. ['oBopute sicHO U MeajieHHo. He
HY’)KHO KpH4YaTh 4YTO-TO, OCOOEHHO B yxo. lMcmoib3yiiTe BbIpakeHHE JHIIa,
YKECTbI, TEJOJBUKEHUS, €CIU XOTUTE MOJUYEPKHYTh WM MPOSCHUTH CMBICIH
ckazaHHoro. [lomMHUTE, YTO HE BCE JIOAM, KOTOPBIE IJIOXO CIHBIIIAT, MOTYT
YUTaTh MO rydam, a T€, KTO 3TO YMEET, XOPOIIO MPOYUTHIBAIOT TOJBKO TPU U3
JIECSITU CKa3aHHBIX BaMU CJIOB.

Pacnionoxutbcsi HEOOXOAMMO TaK, Kak yAOOHO YEJIOBEKY C HapyIICHHUEM
ciyxa (CO CTOPOHBI CpPEJICTBA WHAMBUYATbHOIO YCWICHHUS 3BYKa, HAIIPOTHUB
HMCTOYHUKA CBETA, TaK KaK SIPKOE COJIHIIE WJIM T€Hb MOTYT ObITh NTOMEXaMU U
T.J.).

Yo6enuthbcs, uTo cobeceTHUK CMOTPUT Ha Bac.

OO6masch, CMOTpPETh B TJiaza COOECEIHMKA, TaK Jerde IPOBOJAUTH
CUMTBHIBAHHE C T'yO0.

JIst mpuBjieYeHUs BHUMaHUS, HEOOXOIUMO IUUIaBHO MOMaxaTh PYKOM B
0JIe 3peHMsI IUO0O0 ClIeTKa KOCHYThCS €T Tjieda (He CO CIIUHBI).

Bomnpocs! HykHO (hOpMYyIHPOBaTh TaK, YTOOBI OTBET ObLIT OJHO3HAYHBIM.

[Ipy wuCnonb30BaHUM JKECTOBOTO S3blKa WM JAKTWIS OOpaliarbCs
HaIpsAMYI0 K COOECETHUKY, a HE K TIEPEBOTUUKY.

Ecnu cymecTBylOT TPYIHOCTH TIPH YCTHOM OOIIEHUHU, MPEAJIOKUTH
Ipyroit ¢popMar, HanmpuMep MUCbMEHHYIO PEUb.

4.4. CuTyaliluOHHasi MOMOIIb MHBAJIHY ¢ OTPAHUYEHUSIMH B
00IIIeHUM U KOHTPOJIE 32 CBOMM MOBEeHUEM

OmeemcmeeHnnwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU HOMOULU
UHEAIUOAM C OZPAHUYEHUAMU 8 0OUWEeHUU U KOHMPOJIe 3 C6OUM
nogeoeHuem:

BCTpEUaET UHBAIU/IA;

Y3HAET 1eJIb TOCEUIEHUS;

COMPOBOXKIAET (OKA3bIBAET MOMOIIb COITPOBOXKIAIOIIMM UX JTULIAM [PH
BO3ZHHKAIOIINX 3aTPYyAHEHUSIX ) U TIOMOTaeT OPUEHTUPOBATHCA (BXO1/BBIXO]);
COOOIIIaeT PyKOBOJICTBY O MOCEIICHUH KIMEHTA C OTPAaHNYCHUSIMHU B OOIIIEHNUN U
KOHTPOJIE 32 CBOMM ITOBEICHUEM;

€CJIM TIOJTy4aTesb YCIYT MPEBAPUTEIIHLHO 3alicaH, COMPOBOXKIAET J10
KaOWHeTa;

npu oOpaieHnu 6€3 3aruch, COOOITAaeT PYKOBOIUTENIO (CIIEIIUATUCTaM) O
noJjiyyaresie yCiayr, COPOBOXKAAET B KAOMHET JIJIsl PEIIEHUS BOIIPOCa;
OKa3bIBAET MTOMOIIb B 3aMI0OJIHEHUH IOKYMEHTOB;

110 OKOHYAHUH MOCEIICHUS YUPEKICHUS COITPOBOKAACT MOITyUYaTeNs YCIAYT J10
BBIXO/1A;



OKa3bIBAa€T MIOMOILb IPU BBIXOJIE U3 YUPEKACHUS 00pa30BaHMUA.
4.5.CutyauMoHHasi NOMOIIb HHBAJWAY C KOTHUTHBHBIMH
(MHTEJUIeKTYaJIbHbIMU, YMCTBEHHBIMU HAPYIIEHUSIMU)

OcHoenbie nompeoHOCmuU 1uY ¢ KOZHUMUBHBIMU

(unmenneKmyanbHoIMU, YMCHEEHHLIMU HAPYUIEHUAMU):

MIOMOIIb TIPU BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHUS,

MOMOIIIb TIPU OPUCHTAIIMU BHYTPH 3[IaHUS,

MIOMOIIIb TP COCTABIICHUH MUCbMEHHBIX 00paIIeHui (TOKyMEHTOB).

Omeemcmeennblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAYUOHHOU ROMOULU
UHEAUOAM C UHMELIEKMYATbHOIMU (YMCMEEHHBIMU) HAPYUIEHUAMU:
YTOYHSET, B KaKOW MOMOINM HYXJAETCS TPAKIAHUH C HWHTEIUICKTYaJbHBIMU
HapyLICHUSIMH;
1EJTb TTOCEIICHHUS,

COINPOBOXKIACT TpakJaHWHA C MHTEJUICKTYaJbHBIMH HAPYIICHUSIMH 10 MECTa
pacmosiokeHusi KaOWHeTa M MPEeJoCTaBlsgeT WH(OPMAIMIO B AOCTYMHOW JUIs
Hero ¢opMe O TOpAIKE OKa3aHUd YCIyr U JIPYryl 3alpalliBaeMylo
rpakJaHUHOM UH(OPMAIHIO;

[IOMOTaeT 3ar0JHUTh HEOOXOJUMBbIE TOKYMEHTHI;

Ip1 HEOOXOJMMOCTH OKa3bIBAET IMOMOIIb MPU MOCEIIEHUN TyaJleTa 0 BXOJHOU
JIBEPH B TYaJIET;

COIPOBOXKIAET IPAKJaHUHA C UHTEJUICKTYaTbHBIMH HAPYIIEHUSMHU K BBIXOTY;
oKa3vleaem nOMoub Npu 8blxo0e U3 30aHUsL.

Ilpu obwenuu c¢ Juyamu, umerwWUMU UHMENTEKMYATbHOIMU
HapyuweHuamu Heo0Xo00uUMo NOMHUMb:

O HeoOXOAUMOCTH CMOTPETh B JIMIIO COOECEAHUKY, MOIACPKUBAs
BU3YaJbHBIA KOHTAKT. BMecTe ¢ TeM He ciieyeT HacTauBaTh Ha MOAJIEPKAHUU
3pUTEIBLHOTO KOHTAKTA, €CJIM 3TO HE KOM(OPTHO COOECETHUKY .

Cnemyer TpOSIBUTH TEpPIIEHHE, TaKT, BHUMATEIIbHO OTHOCUTBCS K
co0eceTHNKY, 00CYX/JaThb BCE HEOOXOAMMBIE TEMBbI, MPU 3TOM HE CTapaThCs
3aBEJIOMO TMPHUHIKATH €r0 BO3MOXKHOCTH WJIM €T0 JJOCTOMHCTBO, HE TOBOPUTH
Kak Obl CBBICOKA, HE TOBOPHUTH pPE3KO, AAKE €CIHU [JIsl 3TOr0 HUMEIOTCS
OCHOBAHHUSI.

[Ipu pasroBope B MPUCYTCTBUU YEJIOBEKA C YMCTBEHHBIMU HAPYIICHUSMU
HE JIOMYCKaTh YIMOMHUHAHUS €r0 B TPEThEM JIMIIE, a TAaKXKe TOro, YTO OH HE
MOHMMAET CMBICT CKa3aHHOTO MEXJy MHBIMH JIFOJABMH (IaKe B CIydasx, KOr/aa
npu WX OOUICHUHM HWCIIONB3YEeTCsl CIOKHAs JIEKCHKa, MPOQECCHOHATBHBIC
TEPMUHBI, ITUHHBIC (Ppasbl, 00pa3HbIC BEIPAKEHUS U T.1I.).

Ecnu uenoBek, uMeronuii CMXU4ecKue HapyIIeHMsI, pacCTPOCH, CIEAyeT
CIOKOWHO CIPOCUTH €T0, YEM €My MTOMOYb.

Hcnonb30Barh SICHBIM $3bIK, BBIpAXaTbCS TOYHO M MO JElIy, HE
UCIOJIb30BATh JUIMHHBIX ()pa3, CIOBECHBIX IITAMIIOB, OOPA3HbIX BBIPAXKECHUN U
CIIO)KHBIX ~ CMBICIIOBBIX 000poTOB. ['OBOpsi 0 3agadax WIM TIPOEKTE,



paccka3bIBaTh BCE «I10 LIAaramy, 1aBaTh COOECETHUKY BO3MOKHOCTh OCMBICIUTh
KaX/IbIi 11ar. beITh TOTOBBIM OBTOPUTH HECKOJIBKO Pa3s.

CrenyeT MOMHHUTB, YTO JIFOAW C HApPYLIEHUSIMH YMCTBEHHOTO Pa3BHUTHS,
COXpPaHMBIIIUE JI€ECIOCOOHOCTh, BIIPABE CaMH JejaTh OCO3HAHHBIA BBHIOOP:
MPUHUMAThH TTOMOIIb WM HET, JaBaTh JIM COTJIACHE Ha MOJIyYEHHUE KaKOM-I11u0o
yCIIYyTd, TPUHUMATh WHBIE PEIICHMS, a TaKXXE MOJMKUChIBATh HEOOXOJIUMbBIC
JIOKYMEHTBHI,

HauyunaTe roBopuTh, TONBKO YOEIMBIINUCH, YTO COOECETHUK 3aKOHUMII
CBOIO MBbICIIb, HE CTECHATBHCSA NEPECHPOCUTh, B CIIy4ae HEIOMOHUMAaHUA,
MOMPOCUTh TPOU3HECTH CIIOBO B 0o0siee MEUICHHOM TEMIIe, BO3MOXHO, IO
OykBam.

B cnydae HexBaTKH BpeMEHU, U3BUHUBIIKCH, IOTOBOPUTHCS 00 0OIIEHUN
B JIpyTroe Bpems.

B pasroBope c 4eg0BEKOM, HCHBITHIBAIOIIUM TPYAHOCTH B OOIICHUU,
CJIyIlIaTh €r0 BHUMATEJIBHO, ObITh TEPIIEIUBBIM, JT0KIaThCs, KOTa YEJIOBEK cam
3aKOHYMT (Ppa3zy, HE MOMPABIATH €r0 U HE JOTOBAPUBATH 3a HETO.

['oBOpUTH B pOBHOM, HETOPOILIUBOM TEMIIE, UCIIOJIb3Ysl MOHITHBIE CIIOBA,
IIPOU3HOCS X YETKO U Jeias OoJiee JUIMHHBIC May3bl, HHTEPECOBATHCS, BCE JIH
MOHSTHO, YYUTHIBATh MPOJODKUTENIBHOE BpeMsi, TpeOytoiee sl OOLIEHUs C
HEKOTOPBIMU KaTETOPUSIMU JIFOJIEN C MTHBAJIUIHOCTHIO.

4.6. CumyauuoHHas nOMouwLb UHBATUOAM C MANCETBIMU HAPDYULEHUAMU
peuu

OcHoeHble nompeOHOCIU IUY, C MANCENbIMU HAPYUEHUAMU Dedl:

MIOMOUIb MPU BXOJIE B 3/IaHUE U BBIXOJIEC U3 3/1aHU,

MOMOIUIb [IPY OPUEHTALIMY BHYTPH 3/1aHUS,

MOMOIIIb MPU COCTABJIEHUU MMCbMEHHBIX 00palieHnit (HJOKyMEHTOB).

OmeemcmeeHnHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU ROMOWU
UHBAIUOAM C MAICEBIMU HAPYULEHUAMU DEUU:

OTBETCTBEHHBIM 3a OpraHU3aIMi0 OKa3aHUs CUTYAIIMOHHOW TOMOIIU
COTPYAHUK YyUpexaeHus (J000i Apyrol COTPYIHHUK YUpexKACHUS), MpHU
oOpaIeHuu K HeMy TTOCETUTEINSI C TSHKETBIMU HApYIICHUSIMH PEUH:

YTOYHSIET, B KAKOW MOMOIIH HYKJIa€TCs TPAXKJIaHUH C HAPYIIIEHUEM PEUH;

1[EJb MTOCEILCHHUS;

MPU HEOOXOIMMOCTH 3HAKOMHUT CO BCEMU HAJIMUCSIMU B YUPEKICHUH;

Ipu  HEOOXOAMMOCTH CONPOBOXJAET TpaXKIaHWHA C  TSOHKEIBIMHU
HApyIICHUSIMU pPEUYd JIO0 MeCTa pPacCIoJOXKEeHUs KaOWHEeTa, MPeaoCTaBiIseT
uH(pOpMaIUIO TPAKIAHUHY C TSDKEJIBIMU HAPYIICHUSMH PEUH B JOCTYITHOM 1JIsI
Hero ¢opmMe O TOpsAKEe OKa3aHWs YCIyr W JAPYryl 3ampaiiuBacMylo
IpaXIaHMHOM UH(POPMAIHUIO;

-IIOMOTaeT 3aMOJTHUTH HEOOXOAMMBIC TOKYMEHTHI.

Ilpy o0meHMH ¢ JUMIaMM ¢ THOKEJIbIMH HAPYIIEHUSAMH Pe4dH
HEe00X0UMO MOMHHUTD:



Henb3st urnopupoBats Jit0Aeil, KOTOPBIM TPYAHO TOBOPUTb.

Ecnu y yenoBeka mpo0yieMbl ¢ peubto, 3TO HE0OS3aTENbHO 03HAYAET, UTO
OH MUMEET HApYIICHUs CIyXa.

He cnenyer nepeOuBaTh U MOMPABIATH YEIOBEKA, KOTOPHIM HUCIBITHIBACT
TPyAHOCTH B peud. HaunHaTh TrOBOPUTH HYXKHO TOJBKO TOI/A, KOI/Ja OH
3aKOHYMJI CBOIO MBICIIb.

He crout mbitathcsi yCKOpuTh paszroBop. Criemyer 3apaHee OTBECTH Ha
pasroBOp C YEJIOBEKOM C 3aTpPyJHEHHOW peubto Oomblne BpemeHH. Ecnu
BPEMEHU HEJOCTATOYHO, Jy4llle, U3BUHUBIIKNCH, JOTOBOPUTHCS 00 OOIIEHUU B
JPYyrou pas.

Heo6xoquMo 3amaBath BOMPOCH], KOTOpPBIE TPEOYIOT KOPOTKHX OTBETOB
WJIU KUBKA.

Ecnmu He ypanoch MNOHATH COOECENHHMKA, HYKHO MOINPOCUTh €ro
IPOU3HECTU CJIOBO B 0oJiee MEIJIEHHOM TeMIle, BO3MOXHO, 1o OykBam. He
CTOMT ONAacaThCsi OTPULIATENILHOM pPEaKIMU 4YelIOBEKa, BEJlb OH 3HAET O CBOUX
npoOJemMax ¢ peyslo.

Ecnu 3arpynHeHa ycTHasi pedb, HCIOJIB30BaTh JAPYIME BO3MOMXKHOCTHU
nepeaaud uHGOpMAIUU I 00€CTICUeHHUs] MOHMMAHMUS — MUCHbMEHHYIO peuyb,
KECTUKYJISIIUIO, IEMOHCTPALUIO.



